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“Thank you for making me
feel welcome and not judged.

It’s nice to know I’'m able to return and use MHA'’s services
in the future if | ever needed to.”



When people find out where | work, they often ask, “How do you work there? It must be
hard.” My answer is always the same, “I know that MHA is saving families, saving lives.
Every single day.

As the African proverb goes, “It takes a village to raise a child.” Meaning that it takes
everyone within a community to help a child grow into a healthy, functioning adult. It also
takes a village of people to keep MHA running and providing positive results for those we
serve—whether it's a MHA volunteer who serves as caring advocate for a vulnerable child
in the foster care system, the MHA Call Specialist who is on the phone in the middle of
the night with someone experiencing a life altering crisis, or a donor who trusts MHA to be
careful stewards of their gift. MHA can transform lives because of you.

MHA is building a strong foundation of emotional wellness for the whole community by
preparing resilient children, securing vulnerable families, and standing with people to face
crises together.

Because of you we were able to accomplish several admirable things last year. In the
area of preparing resilient children, we conducted nearly 432 site visits to child care
programs. This enabled us to prevent children with behavioral issues from being expelled
from preschool. 86% of those young children showed an increase in protective factors be-
cause of the help from our staff. We helped secure vulnerable families by providing 225
hours of parent coaching. About 90% of these parents successfully achieved their goals.
And we faced crises together celebrating our 5th anniversary in May of our walk-in crisis
service—seeing over 2,600 unique individuals in our first 5 years. These are just a few of
our programs that have positively impacted our community. The programs of MHA contin-
ue to directly touch more than 55,000 lives every year.

All of these results are because of you. Thank you for your generous support in helping
us maintain the excellence of MHA's programs and making our community whole.

With gratitude,

etHhainoc oo

Shannon Aleshire
CEO Mental Health Association of Frederick County



“It’s the people that
| work with. It’s a
very unique group of
people that | work
with at MHA,” she
says.

Don’t ever ask Suzi Borg what a typical day is like
as Community Support Services Director at the
Mental Health Association of Frederick County.
There is no typical day for her.

“I like the job because it’s different every day,” she
says, pausing. “I hate the job because it’s different
every day, right? (She laughs.) But there’s so much
variety in what I get to do and developing and
training people has been really enjoyable.”

Suzi came to MHA about 22 years ago, first
taking a position as an evening receptionist for
Counseling Services in 1997. But she wasn’t there
long, moving over to the MHA call center in 1998.
A couple of years later, she was named director of
what she now calls “call center plus.”

The “plus” was born in a wish list Suzi made when
she started the job. She wrote down five things she
wanted to add to MHA; one was a walk-in clinic to
serve people who told the call specialists they need
more than phone assistance. “We just heard from
people: Isn’t there someone I can talk to today? I
need somebody now,” Suzi recalls.

The call center she managed back then was very
different than the one she oversees today. There
were just three lines, including the Frederick
County Hotline and the MHA business phones.
The National Suicide Prevention Lifeline would be
added, coincidentally on Sept. 11, 2001, and there
are now seven lines answered by the call center
staff, including the familiar 211. Meanwhile, Suzi
has seen the actual call center move five times in
two buildings over the years.

When Suzi started as director, the call center was
receiving about 9,000 calls a year; this year, that
number has surpassed 42,000. “It’s definitely
changed, but the core is still there. It’s still the
same scheduling. We must have at least two people
(on every shift),” she says.



“Walk-in is a life-saver.

My son was refusing help, so | gave him the options of calling the
police, going to the hospital, or coming to walk-in. He chose walk-in
because he had been here before and felt safe here.”

The call center, then and now, is about
connections. Connecting callers with the services
that they need, whether the help is at MHA or
another organization in the community. “As long
as you get where you need to be, that’s what is
important,” Suzi says.

The issues the call center deals with can be difficult

and emotional, whether it’s an attempted suicide,
family crisis or a person struggling to get through
the day. The tough calls can wear on the specialists
providing assistance to the callers. “It’s hard stuff
that they listen to, and it’s a level that you just
can’t understand unless you are doing it,” she says.
“It’s not an easy thing for them. And it’s probably
amazing that there aren’t more burned out than
they are.”

Suzi’s approach to this challenge—and one she
teaches to new specialists—is don’t take your work
home with you.

“I learned early on to let people know that they
have to be able to walk away from this ... for
longevity,” she says. “It’s OK to leave things in the
building. When you leave, you have to leave it here
or you won't want to come back. It can’t go with
you all the time. We talk about that.”

The “plus” part of Suzi’s job came to fruition when
MHA added Systems Navigation, a free service

to assist parents and children with multiple or
intensive needs to navigate the services available

in Frederick County. And, yes, one item on her
wish list was completed when Walk-In Behavioral
Health Services was added in May 2014.

On the near horizon is an expanded walk-in clinic,
both in hours and services, and Suzi probably has
a few other items on her list she wants to check.
“We are constantly trying to grow and learn and
do better,” she says.

And what has kept her at MHA this long?

“It’s the people that I work with. It’s a very unique
group of people that I work with at MHA,” she
says. “People are busy doing their jobs to make
things better and that’s where their focus is. ...
Nothing is happening in a vacuum. So, when
something really tough is happening, you are not
doing it by yourself. There are a lot of people there
to support you. So, I think that has something to
do with it.”



Women, _
wing Circle

Because of YOU—
our donors, volunteers
and advocates...

We are building a strong foundation of emotional wellness for the whole
community by preparing resilient children, securing vulnerable families, and
standing with people to face crises together.



Thank You
to our
Generous
Donors!
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Howie and Shari Scher
Benjamin David Sellers
Daniel Severn
David and Lynn Severn
Denise Shearer
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Community

Fundraisers

Best of Frederick/
Diversions Publications

Brewer’s Alley/Fountain Rock
Management Group

Coal Fire Pizza

Crucible Performance

Frederick Motor Company

Frederick Natural Health Center

Oakdale High School Business Class

In Memory/Honor of

Michael Allen

Marvin Ausherman

Ann Baird

Anonymous

Chris and Gretta Benson

Patricia Bond

Eric Brotman

Kathy Campagnoli

Joseph Caruso

Stephen Chalker

Brenda and Timothy Clingerman

Joseph Consoli

Gordon and Teresa Cooley

Angela Cordero

Cornelius Darcy

Barbara Davis

Peggy Dawson

George Delaplaine Ill

George Delaplaine, Jr.

Department of Budget and
Management Division of
Procurement Policy and
Administration

Loretta Eby

Frederick Eppler

FirstEnergy Foundation

Thelma Foster

Robert and Shirley Gibson

Mary Lou Green

Hagerstown Church of the Nazarene

Steve Herndon

Eileen and Jim Hickey

June Himes



SUPPORT AND REVENUE

Public Grants $ 1,606,838
Program Service Revenue 495,114
Contract Revenue 215,144
United Way 38,398
Donations and Foundation Grants 280,265
Fundraisers and Special Events 211,500
In-Kind Donated Goods and Services 74,050
Investment Income & Other Income 15,068

TOTAL SUPPORT AND REVENUE
$ 2,936,377

EXPENSES

PROGRAM SERVICES

Preparing Resilient Children $ 736,427
Securing Vulnerable Families 508,889
Facing Crises Together 1,247,805
Supporting the Whole Community 221,935

TOTAL PROGRAM SERVICES
$ 2,715,056

SUPPORTING SERVICES

Fundraising Expenses $ 80,768
In-Kind Donated Goods & Services 74,050
Management and General 306,869

TOTAL SUPPORTING SERVICES
$ 461,687

TOTAL EXPENSES
$ 3,176,744

2019 PLATINUM

We have made every effort to ensure the accuracy of this
ist, but please notify us of any errors or omissions.

Kevin and Mary Igoe

Diana and Ballard Jamieson, Jr.

Pete Johnson

Ruth Johnson
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Linda Langdon

Lenora Winn, LCSW
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Meghan Long

Cameron McNatt
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Providence United
Methodist Church

Clark and Marion Reifsnider

Marie Ritgert

Kristen and Chris Rowe

Richard Rowe

Amy Rush

Jim Schneider

Caleb Sellers

Vaughn and Sandra Sherman

Kristyn Socknat

Austin Steelman

Daniel and Dawn Strayton

Carolyn Stuber

Lisa Sundquist

Timothea and Hal Zimmerman

Judy Thompson

Richard and Julie Thompson

Loring and Veronica Tonkin

Betty and Jerry Ward

Way Station, Inc.

William and Ann Marie Willard

Melinda and Keith Yuhas

Susan Zigler

Mike and Marlene Young

Businesses

Chi Theta Omega Chapter,
Alpha Kappa Alpha Sorority,
Inc.

Chesapeake Toxicology
Resources (CTR Labs)

Childrens Center of
Walkersville

Frederick County (MD)
Alumnae Chapter, Delta
Sigma Theta Sorority, Inc.

Frederick County Department
of Social Services

Frederick County Public

Schools Department of
Special Education and
Psychological Services

Holly Hills Country Club
ITECHCO, LLC
Mt. Airy Mattress
Oakdale High School
Orangetheory Fitness Frederick
Ramar Moving Systems, Inc
Renaissance Chef

Catering Company
Spherion
Well Indeed, LLC

Foundations

Ausherman Family Foundation

CareFirst BlueCross BlueShield

Community Foundation of
Frederick County

Community Foundation of
Frederick County: Dr. Henry P.
and M. Page Laughlin Special
Frederick County Worthy
Causes Trust Fund

Community Foundation of
Frederick County: Vince and
Guelda Imirie Fund

FirstEnergy Foundation

Greater Washington Community
Foundation

Helen J. Serini Foundation, Inc.

Loats Foundation

Patty Pollatos Foundation, Inc.

Randall Charitable Trust

The Delaplaine Foundation, Inc.

The G. Frank Thomas
Foundation, Inc.

The John R. Hershey Jr. and

Anna L. Hershey Family
Foundation

The Rotary Club of Carroll Creek

The United Way

William E. Cross Foundation

Faith Communities

All Saints’ Episcopal Church
Church of the Transfiguration
Collective Church

Glade United Church of Christ

2019 Catoctin Affair
Presenting Sponsor
Frederick County Bank

Platinum Sponsors
Audio|Video Group
Capital Coat Check
Frederick Magazine
Graphcom
Mazars USA
Pulse Publishing
WLR Automotive Group:
The Auto Spa, The Lube
Center, and The Auto Repair

Gold Sponsors

Abeles Flurie Wealth
Management Group of Wells
Fargo Advisors



Business Management
Company, Inc. (BMC)

Chesapeake Toxicology
Resources (CTR Labs)

Delaplaine Foundation,
Inc.

FirstEnergy Foundation

FoodPRO

Frederick Regional
Health System

Holly Hills Country
Club, Kris Anderson

Intelice Solutions, LLC

Janet I. McCurdy, P.A.

Leidos Biomedical
Research, Inc.

Middletown Valley Bank

Offit Kurman Attorneys
at Law

Platoon 22

The Rowe Family,
In Memory of Adam C.
Brown

Spherion

St. John Properties

Stauffer Funeral
Homes, P.A.

Straight Shot Training

Trout’s Supreme
Seafood/Lighthouse
Deli

US Event Structures

Woodsboro Bank

Silver Sponsors

Abloom Flowers

BB&T

Brook Lane Health
Services

Clear Title, LLC

Computer Enhancement
Services, Inc.

Frederick Mutual
Insurance Co.

Timothy Gibian, Psy.D.

Grand Rental Events

Linton, Shafer, Warfield,
& Garrett, P.A. (LSWG
CPAs)

Mary Kate McKenna
Photography

McGriff Insurance
Services, Inc. (A BB&T
Company)

NASW Assurance Services
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Plamondon Companies

PNC Bank

Robinwood Dental
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Wegmans

Bronze Sponsors
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BMC Retirement

Planning
CliftonLarsonAllen, LLP
Fitzgerald Realty

Group, Inc.
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Frederick Natural
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Rehab 2 Perform
Sass Magazine
The Berkheimer Group

at Morgan Stanley
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Program Sponsors
Alison Bomba, Psy.D.
Melissa Ward Counseling
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Moyer & Sons Moving
& Storage
Ramar Moving Systems
Revere Bank
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Other Voices Theatre
Route 7 Cigars

Tenth Ward Distilling
Company

Friends of the

Catoctin Affair
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Frederick Fairgrounds
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Catoctin Affair Live
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Foundation
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Shannon and Will Aleshire
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Anonymous

Cindy Ash

In FY2019, our dedicated volunteers spent a total of

13,816 hours

helping our organization, saving MHA over

Laurie Ballow
Mary and Tom Barry
Jim and Cheryl Bass
Sharon and Jim Bear
Kelly and Dan Beins
Jody Bell
Lori and Tony Benedetto
Frank Boerjan
Amber Brengel
Clark Briggs
Matt Brooks
Scott and Rachael Brunk
Chris and Ashley Case
Dr. Manuel Casiano and
Dr. Carmen Hernandez
Steve and Arleen Chafitz
Kim Chaney and
Ron McCurdy
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Cheryl Cioffi
Kate Clark
Clear Title LLC
Teresa Conto
James and Alison Cox
Adrien Dawson
Troy and Jessica Dean
Kim Delauter
Meaghan and Will Delawter
Eric Delente
Matthew and Jessie Doyle
Dave and Angie Dunlevy
Lauren and Randy Embrey
Tammy Feaster
Lauren Fellows
Guy and Robin Fletcher
Ryan Flurie
John and Lauren Foley
Jeff and Rachel Griffin
Tricia Griffis
Victoria Hale
Greg Stier and
Tonya Hatosy-Stier
Matthew and Rae Holbrook
Justin Holler and
Nicole Lapera Holler
John Holmes
Heidi Horine and
Scott McCaskill
Alisa Hurlburt
Paul and Susan Hynes
Kristi Jacobs
Eric and Jennifer Johnson
Robin Jones
Tammie and Jimmy Jones
Michele and
Bernie Kavanagh
Jean and Mike LaPadula
Marty and Joan Lapera
Jason and April Lee

Jeffrey Lessans
Kim Liebendorfer
Matt and Stephanie
Livelsberger
Mark and Andrea Macera
Jim Mackintosh
Ron and Denise Main
Jill Martin
Barb and Todd May
Jim and Megan McCaskill
Tiny McGaha
Peg and lan McGreevy
Pat and Cynthia McLister
Laura Melia
Lisa and John Middlebrook
Micah and Alejandra Miller
Chris and Nicole Mooney
Patty and Keith Morison
Rick and Mata Murphy
Mark and Nancy Newmister
Andy and Jen Nichols
Maura and Brian Page
Alicia Penacola
Mike and Burgess Pilch
Maya and Guy Pilkington
Jim and Cary Plamondon
Terre and Michael Planz
Jen and Rob Pond
Chris and Melissa Popple
Tate Safford and
Alison Bomba, Psy.D.
Cindy and Kevin Putman
Nikki and Thomas Ramsay
Justin and Katherine
Ramsburg
Michelle Rankin
Yvonne and Chuck Reeder
Edward and Susan Riuli
Lonnie and Brian Ropp
Linda Roth
Kristen and Chris Rowe
David and Lourdes Rubino
Ashley Russell
Dave and Lori Sandoe
Sanofi
Ryan Schmalzle
Robin and Geoff Seidel
Caleb Sellers
David and Lynn Severn
Peter Shubiak
Lisa Shuster
Dan and Theresa Shykind
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Saige Simpson

Shelly and Mike Simpson
Cheryl and Mac Smith
Herb Smith

Jason and Paula Smith
Veronica Sniscak

Daniel and Dawn Strayton
Bill Talley

Amy and Brian Thompson
Andrew and Amanda Timmins
Trout’s Supreme Seafood
Ken and Karen Tucker
Rob and Stephanie Tuggle
Urbana High School

Doug and Liz Van Brunt
Beth and Dean Waddell
Melissa and Eric Ward
Ashley and Andrew Waters
Jon and Beth Watkins
Sarah and Andrew Welker
Scott and Crystal Wiles
Jeremy Wilson

Scotty and LeeAnn Yarbrough
Melinda and Keith Yuhas
Humberto Zepeda

2018 Children’s

Festival

Sponsors

Children’s Champion

PNC Bank Grow Up
Great Program

Children’s Center of
Walkersville

Supporters

American Karate Academy

Pediatric Dental Center of
Frederick

Friends

Central Maryland Martial Arts
Kicks Karate

Let There Be Rock School
Mrs. Margot Music

PRO Martial Arts

The Learning Bee



In Kind

A.C.&T. Co., Inc.

Asian Fusion

Duet with Music

Fox-Tobery Concessions

New Spire Arts

PRO Martial Arts

Renzi’'s Pizza

The Little Gym of
Frederick

Photography
Photos by Lacey
photosbylacey.com

CATOCTIN AFFAIR

COMMITTEE
Shannon Aleshire, MHA
Tawanda Bailey

Heather Bodnar

Alison Bomba, MHA Board
Clark Briggs, MHA Board
Kate Burke, MHA

Christy Butler

Brandon Cannon

Kate Chase

Julie Christensen

Megan Condon

Jim Cox, MHA Board
Theresa Daly

Lauren Embrey

Guy Fletcher

Lee Fuhr

Tricia Griffis, Co-Chair,
MHA Board

Robin Jones

Jean LaPadula

Nicole Lapera Holler

Rebecca Layman, Co-Chair

Jill Martin

Stacey Moler

Andy Nichols

Maura Page

Kristen Snow

Gerry Spessard

Aubrey Treese, MHA

Jon Watkins, MHA Board

CHILD CARE
CHOICES

ADVISORY BOARD
Kathy Allen

Pat Rosensteel
Julie DeRoner
Rachel Pyles
Amy Kimble
Maria Vionet
Patti Jo Green
Stacy Wantz
Laura Suguiyama
Delaine Welch
Ginny Simoneau

CHILDREN’S
FESTIVAL
PLANNING
COMMITTEE

Ginny Simoneau
Patrick Simoneau
Jolena Simoneau
Jessica Dayal
Ashley Coleman
Kathy Allen
Nancy Boyd
Martha Gurzick
Shana Knight
Sonnia Memmari
Stacy Wantz
Michele Stottlemyer

CHILDREN’S
FESTIVAL
VOLUNTEERS

Crystal Bowens
Katie Morison
Lacey Petersen
Melissa Brown
Keith Morison
John Berkey
Johnny Berkey
Piper Berkey
Gillian Berkey
Cole Berkey
Torre Perez
Camila Portillo
Lauro Garcia

HEALTHY FAMILIES
FREDERICK

ADVISORY BOARD
Kathy Allen

Jennifer Barker-Frey
Leslie Barnes

Dea Dorsey

Linda King

Barbara May
James Miller

Beth Santa Maria
Robyn Sheppard
Shelly Toms

VOLUNTEERS
Katie Aleshire
Nicole Aliev
Kathy Allen
Athena Anderson
Valerie Andrews
Vera Barefiel
Shana Knight
Brenda Knill
Suzanne Knopf
Angel Kurtz
Peter Larson
Rebecca Layman
Roberta Lebo
Kyler Leiter
Elizabeth Levi
Leslie Lillo
Victoria Lockett
Isabella Lomardo
Joanne Malinowski
Cory Matejovich
Liz Matejovich
Terri Mawdsley
Barb and Todd May
Jeanne Mayo
Joan McGrath
Sonnia Memari
Hollie Mercier

Alaina Miller

Pam Miller
Stephanie Mizansky
Gary Moeller
Cynthia Morgan
Keith Morison

Katie Morison

Pam Muhlen
Morgan Mullen
Beth Murphy
Amber Muse

Arooj Nasir

Brian NRobin Townsend
Sandy Tracy

Tedd Tracy
Stephanie Tuggle
Carolyn Tyson

Peter Vache

Sam Valentine
Velte-JonesPhyllis
Maria Vionet

Stacy Wantz
Melissa and Eric Ward
Sandra Wastler
Allison Weinschreider
Delaine Welch
Cherie Wharton
Dotty Whittle

Lois Wills

Ruthann Wilson
Nancy Wilson
Cydney Yerushalmi
Jeannie Yockman
Nancy Zang
Kathleen Zannoni
Monica Zavala
Rober Zerner

The Walk-In Specialist made me and my son feel so
welcomed and comfortable. | was nervous coming in,
because of the stigma of asking for mental health help, but
reception made us feel normal and human, different than
any other provider we went to—she was reassuring and funny.
Systems Navigation was amazing, too.

| would put a walk-in
bumper sticker on my car!




Conducted

432 Site Visits

to child care programs to prevent children
from being expelled from preschool

86% Increase in
Protective Factors

from these young children because of
the help from our staff

T
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THE MENTAL HEALTH ASSOCIATION
OF FREDERICK COUNTY

226 S. Jefferson St | Frederick, MD 21701
301-663-0011 | www.fcmha.org
www.facebook.com/MHAFrederick
www.twitter.com/MHAFrederick

We envision a community where children

can grow and thrive without fear, where good
mental health is valued, where people of all
ages know when and how to seek help for
emotional or family problems without shame,
and where everyone will have access to
mental health services without barriers.

BOARD OF DIRECTORS
Timothy Gibian, President
Melissa Ward, Vice President
Cindy Ash, Treasurer

Daniel Severn, Secretary

Alison Bomba
Clark Briggs
Cheryl Cioffi
Marilyn Carter
James Cox
Adrien Dawson
Griffith Garwood
Tricia Griffis
Aleta Harris
Ann McGreevy
Janet McCurdy
Alonnie Ropp
Ashley Russell
Jon Watkins
Timothy Wolfe

ADVISORS

Scott McCaskill, Finance and Facilities

Rob Nickey, Finance and Facilities

Guy Fletcher, Development and Marketing
Rebecca Layman, Development and Marketing
Jennifer Jackman, Human Resources

lan Bartman, Legal Advisor

Guy Fletcher, Public Policy

Jack Fritz, Strategic Planning

Rich Haney, Strategic Planning

LEADERSHIP TEAM
Shannon Aleshire, Chief Executive Officer

Alaina Strasburg, Chief Financial Officer

Amy Thompson, Director of Human Resources
and Administration

Kate Burke, Director of Development and Marketing

Ellie Bentz, LCSW-C, Clinical Director,
Counseling Services

Suzi Borg, Director, Community Support Services
Patty Morison, Director, Child Care Choices
Barbara May, Director, Family Support Services
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In the first 5 years...

Over
2,600

Individuals

were seen by a
Crisis Specialist in Walk-In

Every decade of life has been seen
with the youngest 3 years old to the
oldest 90 plus years of age.

We change lives,
one person at a time.

From a follow-up call after being seen in Walk-In

“Thank you so much for
helping me put things in
perspective. | was really
struggling to find some
real help. You did that for
me and | thank you.”



