
A
nn

ua
l R

ep
or

t
20

11



Empowering... 

Everyone through 2-1-1 and hotline referral, support and 
crisis intervention 24/7 

Individuals, couples, children and families with 
professional outpatient therapy for on a free and sliding 
scale

Families by providing coaching, tools and skills to build 
a strong foundation for a healthy future 

Children to spend time with non-custodial parents in a 
safe and neutral location 

Youth are provided with knowledge about bullying, child 
abuse, drug abuse, smoking, healthy eating habits, and 
Internet safety in a fun, interactive and challenging way  

Students to shore up their academic skills, develop their 
burgeoning social skills and promote sound emotional 
health at after school programs in two county middle schools

The elderly and homebound through supportive calls from trained call specialists 

Educating by providing...
A unique internship program for 2nd year graduate level counseling, 
psychology and social work majors from area universities including Loyola 
and Johns Hopkins

Professional development programs for early childhood educators

Intensive in-home case management, education and coaching for first time 
high risk parents  

Mental Health First Aid training 

Community education on mental health related topics and issues

Advocating by...
Ensuring that abused and neglected children have a voice in the court system 
by training and managing Court Appointed Special Assistant (CASA) in 
Frederick County and Voices for Children in Carroll County 

Preparing Annual Guide to Mental Health and Community Support Services
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MHA was
recognized with 
the prestigious 
Business Ethics 
Award for 2011 
by the Rotary 
Club of Carroll 
Creek and the 
Frederick News 
Post.

Dear Friends and Supporters of MHA,

The Mental Health Association’s 2011 Fiscal Year was one of growth, development 
and forward thinking.  A Capital Campaign, a Building Renovation and an 
Organizational Assessment have been the hallmark of MHA’s ongoing efforts to 
be an efficient, responsible and sustainable community resource.

We continued to rent out the building at 226 S. Jefferson St. that we purchased in 
March of 2010 while we completed all of the architectural, engineering and other 
pre-planning work. Construction began in August of 2011, with an anticipated 
move-in date of late spring 2012. 

The public phase of our Capital Campaign began in October 2010, with 50% of the 
$3.4 million having been raised in the silent phase. The Ausherman Family Trust very 
generously granted us a second $200,000 matching grant, we were awarded a City 
Community Development Block Grant, and several supporters opened their homes 
to us for receptions, all of which helped to jumpstart this phase.  The overwhelming 
support from individuals, foundations and businesses for this project has affirmed 
that MHA’s dream of a first stop for Mental Health in Frederick County is actually a 
shared community vision. 

With our external renovation in full swing, it was time to take a look inward. A 
Capacity Building Grant from the Ausherman Family Foundation enabled MHA 
to conduct an organizational assessment in order to ensure that our agency’s 
administrative infrastructure is able to keep pace with the rapid program growth 
and demand in services that we’ve experienced over the last several years. 

Please take the time to read through this report where you will see that, with your 
help, MHA continues to positively impact children, adults and families in Frederick 
and the surrounding region.  

With sincere gratitude,

Pat Hanberry, CEO and Terry O’Malley, President and MHA Board of Directors



of emotional wellness by educating, empowering
and advocating for children, adults and families.

TO BUILD A STRONG FOUNDATION
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13,643 Children, 
teens and educators learned 
about tools to help them to 
prevent child abuse and 
bullying; safely navigate the 
internet; manage stress and 
anger.

1,404 of these calls were
related to suicide and 1,252
callers were considering suicide.
 

2,945  Hours of 
therapy provided to 290 adults, 
children and families regardless 
of their ability to pay.

22,239 

Total number of 
calls for information, 

referral and crisis 
handled by specially 

trained MHA
Call Specialists. 

2,453 Inquires were made by childcare providers 
seeking technical assistance, and information from Child Care 
Choices professionals.
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55  Community 
volunteers were trained as 
Court Appointed Special 
Advocates (CASA)
to act in the best interests of 
85 children who have been 
abused or neglected.



Humanitarian Society
Cumulative Gifts of $250,000+	
Ausherman Family Foundation	
	
Leadership Society 
Cumulative Gifts of $100,000 - $249,999	
Constellation Energy	
	
Cornerstone Society 
Cumulative Gifts of $50,000 - $74,999	
Anonymous	
	
Investor Society 
Cumulative Gifts of $25,000 - $49,999	
The G. Frank Thomas Foundation	
James Campbell
SAIC Frederick	
	
Dove Society
Cumulative Gifts of $10,000 - $24,999	
Richard and Sue Basford
CF Imirie Fund 
Dr Casper and Mrs. Nancy Cline
The Delaplaine Foundation, Inc. 
George and Bettie Delaplaine
Evangelical Reformed United Church of Christ 
Frederick Business Properties Co.	
Frederick Co. Association of Realtors	
Frederick Mutual Insurance Co.	
Jack Fritz and Adrian Wodey
Pat and Gerry Hanberry
Robert and Kathy Hooper
Jeff and Patty Hurwitz
The Joseph D. Baker Fund	
Jean Joyce
The Kenneth R. Jordan Memorial Fund
Chris Kline
Loats Foundation	
Rocky and Nancy Mackintosh
Alan and Terri Mawdsley
Carl and Norma Miller
National Philanthropic Trust (Anonymous)
Terry and Pamela O’Malley
Randall Family, LLC	
Daryl and Paula Routzahn
C. Wayne Smith

Jane and Herb Stevens	  	
United Way of Central Maryland	
Dr. John and Mrs. Madonna Vitarello
Debbie Williams
Nelson Zahler
	
Tranquility Society
Cumulative Gifts of $5,000 - $9,999	
Kari Ausherman
Drs. Irvin and Kudiratu Clark
John F. Dallavalle	
Eric and Karen Grenfell
Mr. Gail and Mrs. Joyce Guyton
Norine and Ted Haas
Hunt and Joan Hendrickson
Tom and Susan Kleinhanzl
Dr. Henry and Mrs. Page Laughlin
Marc Lessans
Dr. Robert and Mrs. Pat Mayernik
Dr. Philip McGann
MHA Staff, Fiscal Year 2010	
Dr. Gregory and Mrs. Susan Rausch
Dr. Edward and Ms. Susan Riuli
Edward and Pam Smariga
The Women’s Giving Circle of Frederick Co.
Brian and Amy Thompson
Waynesboro Construction	
David and Melanie Williamson
	
Peace of Mind Society
Cumulative Gifts of $1,000 - $4,999	
Shannon and William Aleshire
Anonymous	
AOPA	
Justin and Lauren Ausherman
BB&T Frederick Underwriters	
Dr. David and Ms. Gayle Bromberg
Calvary United Methodist Church	
Cork Ventures, LLC 
The Reverend Janice Daffern and 
   Mr. Michael Bunitsky
James and Helen Dixon	
Dr. Robert and Mrs. Betsy Fisher
Frederick Brick Works	
Fountain Rock Management Group	
Janet Garrett
Griff and Mary Garwood
Raymond Giffin and Ruth Nayman
Dana and Nicholas Grayson
Rich and Paula Haney
Dr. Everett T. and Mrs. Patricia Hart
Drs. Manuel and Carmen Hernandez
Kevin and Jeannie Hessler
Lydon Fetterolf Corydon, P.A.	
David and Mimi Mack
Kathy and Larry McGee
MedImmune	

   We make a living by 
what we get, but we 
make a life by what 
we give.  
~Winston Churchill
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sTOTAL SUPPORT AND REVENUE  $2,944,710*

Public Grants
$1,779,510

Private Contracts
$136,671

Program Service Revenue
$267,638 

United Way
$44,127

Private Donations/
Foundations
$201,145 

Special Events/Fundraising
$98,799 

Capital Campaign Revenue
$280,289 

Membership Dues & 
Other Income
$5,533

Rental Income
$90,000 

Investment Income
$40,998 

TOTAL EXPENSES

Program Services	
	 Child Care Choices	  		         817,808
	 Hotline	  			          478,275
	 Counseling Services	  	        185,532	
	 Prevention	  		        647,509
	 MHA Programs	  		          44,842	
	 Training	  			             5,750	
	 Total Program Services	  	 $2,179,716 	
		
Supporting Services			
	 Fundraising	  		          72,010
 	 Capital Campaign			           66,724
	 Building Expenses			           68,489
	 Management and General	  	       272,995	
	 Total Supporting Services	                   $   480,218 	
	
	
	 Total Expenses	                                     $2,659,993*
	

	 Beginning Net Assets	  	 $ 1,163,977
	 FY11 Increase in Net Assets		  $   284,777
	 Ending Net Assets	  	                   $1,448,754

	 *Does not include $108, 280 of in-kind donations received and sold. 

82%  of 
expenses are for 
MHA Programs 
and Services 
that benefit our 
community.*
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Jennifer Moore 
Keith and Patty Morison
Linda and Scott Myers
Oak Contracting Builders	
Nicole Pierre
Potomac Valley Brick and Supply Company
Severn, O’Connor, & Kresslein, PA	
The Frederick News-Post	
The Nora Roberts Foundation	
David Thomassen
Eva Webb
William E. Cross Foundation
Mike and Marlene Young
	
Harmony Society 
FY 11 Gifts of $1 - $999
Nicholas Adams
Ric and Ann Adams 
Anonymous	
Hillary Banachowski
Danielle Barger
Laura Barmby 
Ian Bartman, Esquire
Harold and Helen Beard
J. I. Berman
Paula Blundell
Joshua and Katie Bokee
Suzi Borg
Jeff Braun and Maria Zammichieli 
Scott Burall 
David Burgener 
Lashelle Cardwell
Marion D. Carmack, Jr.
Isabel Cassen 
Dorothea Christopher
Lois Cline
Sandy Clipp
Jill Cody, MA, LCPC
Kate Costlow D’Amore
Clyde and Kitty Crum
Kathy Daubert
Dayssy Davila
Sharron DeAngelo
Bill and Jackie Dieterich
Dr. Michael and Christine Eissenstat
Terry and Jesse Falkenberg
Douglas and Clare Fauth
Jennifer and Tim Fuss
Timothy Gibian, Psy D
Richard and Martine Gue
Phillip and Mary Beth Guyton
Heatherly Hodges
Peggy and Chipper Hoff
Mary Howser
Mary Held James, MD	
J. M. Fletcher Heating and Air Conditioning

Charles and Barbara Kaas
Wade and Nancy King
Alice and Robert Krobock
Peg Marose
Nikki May
Richard Murphy 
National Alliance on Mental Illness of 
   Frederick County (NAMI)	
Shelley Pollock
Michelle, Matthew and Steven Puziss
Richard Reid
Irvin and Cynthia Renn
Patricia Rhodes 
Dr. Michael Rifkin
Craig and Jeannie Russell
Steven and Beth Santa Maria
Mary Saxon-Clipper
Denise Shearer
Sharon K. Smith
Beverly Snyder
Myra Spencer
St. Joseph-on-Carrolton Manor 
Michael W. Stern, Ph D, LCSW-C
Alaina Strasburg
Elizabeth Stup
The Mr. and Mrs. Charles Nicodemus
   Family Fund	
The Stephen F. Lange Trust	
William Thrasher 
Vital Sources, LLC	
Rick and Amy Weldon
Jeffrey and Marguerite Wilson
Caroline Woodhams
Glenn Zior
	
Building Foundation Members, $5000+
Anonymous	
Ausherman Family Foundation	
Kari Ausherman	
Joseph D. Baker Fund	
Richard and Sue Basford	
George and Bettie Delaplaine	
Frederick Business Properties Co.	
Eric and Karen Grenfell	
Gail and Joyce Guyton	
Robert and Kathy Hooper	
Jeff and Patty Hurwitz	
Jean Joyce	
Tom and Susan Kleinhanzl	
Chris Kline	
Marc Lessans	
Alan and Terri Mawdsley	
Dr. Philip McGann	
MHA Staff, Fiscal Year 2010	
National Philanthropic Trust (Anonymous)
Terry and Pamela O’Malley	

Randall Family, LLC	
Dr. Gregory and Susan Rausch	
Edward and Pam Smariga	
C. Wayne Smith	
Waynesboro Construction	
David and Melanie Williamson	
Nelson Zahler
	
2011 Catoctin Affair Sponsors, Patrons, and 
Auction Donors		
Platinum Sponsors	
Bank of America	
Gold Sponsors
Ausherman Family Foundation
BB&T Frederick Commercial
BB&T Frederick Underwriters
Cardiovascular Specialists of Frederick
Comcast
Corporate Occupational Health Solutions
Dewey Jordan, Inc.
Find IT Frederick Magazine
Frederick Business Properties Co.
Frederick Digital Media
Frederick Magazine
Frederick Memorial Healthcare System
Great Southern Enterprises, Inc.
In Loving Memory of Chris P. Sewell
JB Interiors, Inc.
“My Bank!” First United Bank & Trust
Panasonic
SAIC Frederick
C. Wayne Smith
Sunshine Management Corp.
Text Design, Inc.
Trout’s Supreme Seafood	
Silver Sponsors	
Blake Creative
Frederick County Bank
Carl and Norma Miller
Morgan Keller
PNC Bank
Sandy Spring Bank
Sheppard Pratt Health System
David and Melanie Williamson	
Bronze Sponsors	
Boyle & Company, PA
Konrad Bakker, MD
Corporate Exposure
The Cosmetic and Skin Surgery Center
D&D Drilling
Equipment Development Company
Frederick Mutual Insurance Co.
Ideal Buick-GMC-Hyundai
Linton, Shafer, Warfield, & Garrett, PA
McLean, Koehler, Sparks & Hammond	

Miles and Stockbridge	
Dr. Mark Pitts
Ramar Moving Systems
Reliable Recycling
The Temple – A Paul Mitchell Partner School
Three Old Souls	
Board Table Sponsors	
Dr. Irvin Clark, III
Terry O’Malley 	
Friends of the Catoctin Affair	
Arthur and Julane Anderson
Anonymous	
The Gazette	
Norine and Ted Haas
Hunt and Joan Henderickson
Patrick S. Kay
Janet McCurdy, PA
Peter and Betsy Pakenas
David and Jasmine Sneed
Chuck Wade
Warner Service Frederick, LLC	
Eva Webb	
Professional Patrons	
Dr. Gerardo Araiza
Dr. Joseph and Mrs. Karen Ashwal
Dr. Edward and Mrs. Pat Andochick
Dr. Scott Andochick
Anusha Belani, MD
Dr. Steven and Mrs. Pat Brand
Gregory and Sherry Burgee
Bloom & Reddy Orthodontics	
Drs. Manuel Casino and Carmen Hernandez
Dr. Casper and Mrs. Nancy Cline
Dr. Mark and Mrs. Judith Coyne
Reverend Janice Daffern
Dr. Robert and Mrs. Betsy Fisher
Frederick Primary Care Associates	
Dr. Everett T. and Mrs. Patricia	 Hart
Haugh & Winters, LLP	
Dr. Sean and Mrs. Nancy Hunt
Dr. David and Mrs. Ingrid Kowalk
Dr. Tom and Mrs. Maureen Lapsa
Shauna Main, LCSW-C
Dr. Robert and Mrs.  Pat Mayernik
Dr. Paul and Mrs. Noreen McNeill
Dr. John and Ms. Deborah Molesworth
Dr. Austin and Mrs. Joanne Pearre
Jack Quinn
Dr. George and Mrs. Carolyn Smith
Dr. John and Mrs. Madonna Vitarello
Joesph and Jan Welty
Dr. Gerald and Mrs. Renae Winnan

*We have made every effort to ensure the accuracy of
this list, but please notify us of any errors or omissions.



Kathy McGee
Patty Morison
Meta Nash
Lucinda Noland
Christina Renshaw
Leigh Sauter
Julia Suthard
Jasmine Sneed
Madonna Vitarello
Jan West
Renae Winnan

Catoctin Affair 
Volunteers
Shannon Aleshire
Cindy Burdette
Lashelle Cardwell
Nicole Clayton
Eboni Clipper
Cathie Deadrick
Jackie Dieterich
Sarah Dolan
Cheryl Evans
Carter Evans
Terry Falkenberg
Jesse Falkenberg
Pat Hanberry
Virginia Horner
Ashley Horner
Sarah Hurwitz
Melissa Kilpatrick
Chris Kline, Jr.
Karen Maduschke
Sven Maduschke
Peg Marose
Neel Master
Patty Morison
Keith Morison
Lin Phelps
Barry Phelps
Nikki Pierre
Shawn Pierre
Beth Santa Maria
Steve Santa Maria
Mary Saxon-Clipper
Alex Sinevich
Jen Sinevich
David Sneed
Amy Thompson
Stephanie Young

Georgia Anne McCauley
Courtney McFee
Noreen McNeill
Melinda Metz
Margaret-Anne Moos
Rita Myles
Carol Norris
Katherine “Erin” O’Connor
Kerrie Ogden
Piper Oneto
Charlotte Oswald
Lori S. Pettyjohn
Lynne H. Price
Ronald Raineri
Christine Rathod
Leesa Ruderman
Gabbriel Scott
Anne Sheridan
Diane Slowen
Beverly Snyder
Julia L. Staden
Peter Vache
Elizabeth Ward
Todd Young
Glenn Zior

21st Century Community
Learning Centers	
Donielle Axeline
Ashley Rose Bennett
Dan Bryant
Abigail Diaz
Anna Elder
Travis Gilbert
Briana Malinda
Hillary Mallete
Heather Ruby
Molly Seel
Travis Walter
	
Supervised Visitation	
Gail Alan
John Browning
Nicole Crutchfield
Kelly Fauth
Andrew Fioravanti
Lourdes Francisco
Aleece Groom
Linda Hildebrand
Amanda Hudson
Sarah Morison
Jamie Richardson
Martin Siedell
Ruthann Wilson
Glenn Zior

Hotline	
Wendy Carr
Laura Cook
	
Kids on the Block/
SummerServe	
Muriel Bartley
Donny Brader
Nicholas Peterson
Kennedy Thompson

Child Care Choices	
Jennifer Clark
Amy Dapsauski
Sarour Hadipour
Amanda Hudson
Amy Kimble
Cathy Nusbaum
Christal Hanson
Ginny Simoneau
Laura Sugiyama
Monica Grant
Julie Rausch
Karen Rogers
Pat Rosensteel
Rachel Schwartz
Loretta Stouter
	
Counseling Services Interns
Tia Sanker
Jennifer Reid
Alida Gibson
Nina Dillenbeck

Catoctin Affair Planning
Committee	
Kim Anselmo
Lauren Ausherman,
Nancy Cline
Janice Daffern
Helen Dixon
Kathryn Edelen
Krystle Harding
Patti Hart
Virginia Horner
Susan Kleinhanzl
Rita Lenda
Mimi Mack
Nancy Mackintosh
Karen Maduschke
Sven Maduschke
Nan Mann
Patti Martinez

CASA Advisory Council	
George Moehrle
	
CASA	
Nancy Ahr
Nicole Aliev
Emilie Amt
Carmen Belford
Deborah Jo Bowers
Richard Bricken
Tish Ann Brush
Colleen Bugler
Elizabeth Burroughs
Harriet Buxbaum
Lynnette H. Cary
Janine Coon
Shannon DeCriscio
Shannon Dennison
Dottie Engle
Terry Falkenberg
Lydia Flynn
Deb Follin
Joseph J. Ford
Kari Gang
Troy Garland
Mark Goldsmith
Judy Grove
Susan Hamalainen
Phyllis Hoyer
Shimrit Itay
Georgeann Jackson
Vivian Johnikin
Helen Jones
Carlotta C. Joyner
Carolyn Judd
Christy Kehlbeck
Wilma Kumar-Rubock
Jacob Lambert
Kristy Lapp
Anne Leffler
Katherine Martin
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   Those who 
can, do.
Those who 
can do 
more, 
volunteer. 
~Unknown

As a business owner I recognize that for my staff 
and students, THE TEMPLE is just one part of 
their lives.  Students come to us with their rolling 
cosmetic cases containing the tools of the trade, 
and far too often, they also carry some heavier 
baggage that can become overwhelming. While I 
can train students in professional best practices, 
I don’t have all the answers when it comes to 
helping these young adults cope with many of the 
life challenges they face.  That is why the Mental 
Health Association is such an important partner.  

A student came to me seeking support. Her grief 
at losing a child had become overwhelming. The 
passion and drive she once had, seemed to have 
slipped away, and she struggled just to get through 
each day. I told her about the 2-1-1 information 
and referral hotline operated by the Mental Health 
Association of Frederick County. After about 
an hour on the phone with a Call Specialist who 
listened with a trained ear and spoke in a caring 
and comforting voice, her relief was visible.  She 
was connected with a support group and resources 
that could help her cope with her grief and loss. 
She began to heal and had found the tools she 
needed to go on. I am happy to say that she is re-
discovering love for her craft and is back on track 
to fulfill her dreams.

           Every business should support and have 
a relationship with the MHA: you never know 
when and how you will need their services. 
We are truly blessed to have them here in our 
community.

Sharon Riser, Owner / Director of THE TEMPLE 
A Paul Mitchell Partner School
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Board of Directors

Terry O’Malley, President
Patricia Hurwitz, Vice President
Michael Bodnar, Secretary
Richard Haney, Treasurer
Kathryn E. McGee, Past President
Nicholas Adams
Justin Ausherman.
Ian Bartman
Joshua Bokee
Reverend LaDelle Brooks
Dr. Irvin Clark, III
Reverend Janice Daffern, LCSW-C
Susan Edmiston
Jack J. Fritz, Ph.D., PE
Griff Garwood
Christopher T. Kline
Matthew Robb
Eva Webb
Nelson Zahler 

Advisors

David Brown, Telecommunications
Neil Fay, Information Technology
Lorraine Prete, Legal
Daryl Routzahn, Development
Ray Rother, Ph.D., Program Services 

Leadership Team

Patricia G. Hanberry, MA 
Chief Executive Officer

Janet Garrett
Business Manager

Amy Thompson 
Office Manager

Niki Thrash 
Director of Development & Marketing

Shannon Aleshire 
Program Director, Child Care Choices

Suzi Borg 
Program Director, Hotline

Beth Santa Maria, LGSW 
Program Director, Prevention Programs

Tina Spratt, MA, LCPC 
Clinical Director, Counseling Services

We envision a 
community where

children can grow and 
thrive without fear, 

where good mental 
health is valued, 

where people of all ages 
know when and how to 

seek help for emotional 
or family problems 

without shame, and 
where everyone will 

have access to mental 
health services without

barriers.
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